
Troubleshooting tips to update the driver from the CD when you receive the error 
message “Cannot Connect to the Pen Scanner. Check the Cable Connection and try 
again”.  
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Troubleshooting tips to update the driver from your Hard Drive when you receive the 
error message “Cannot Connect to the Pen Scanner. Check the Cable Connection and try 
again”. You will have downloaded the drivers from our website. 
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Download the drivers from our web site at the following link: www.planon.com/support.php 
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Follow steps 1 through 13 as when updating from the CD-Rom. 
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Follow step 19 through step 21 as in the case of updating the driver from the CD. In both 
cases you may have to repeat the process. 


