Troubleshooting tips to update the driver from the CD when you receive the error
message “Cannot Connect to the Pen Scanner. Check the Cable Connection and try
again”.
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System Properties ﬂﬂ

General | Metwork Identification I Hardware | User Profiles I Advanced I

Syztemn:
Microgaft Windows 2000
5.00.2195
Service Pack 4

Feqgistered ta:
- oltion carkaxhija

51873-270-9507205-091392

Computer:
#*86 Family 6 Maodel B Stepping
]
ATAT COMPATIELE
261 .E1E KB Rabkd

[5ystem Properties
Generall Metwork. |dentification  Hardware I Uszer F'ru:ufileal Advancedl

— Hardware “izard

The Hardware wizard helpz vau install, uninstall, repair,
unplug, eject, and configure your hardware.

Hardware ‘wizard...

The Device Manager listz all the hardware devices installed
on your computer. se the Device Manager to change the
properties of any device.

Diriver Sighing... Device Manager...

— Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

Hardware Profiles. .. |

Ok, I Cancel | Apply |

Step 4

A Mew Window Called
System Properties
Pops up. Select
Hardware

Once in the Hardware
Tab is Selected, Click
on the Device
Managment Option



L. Device Manager
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=3 Floppy disk drives
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Metwork adapters

=
C@ Cther devices

Parks (COM 8 LPT)

Sound, wideo and game controllers
Syskem devices

&= Universal Serial Bus controllers

HEcy

Once on Device Manager. See if CP2101
USB to UART Bridge Controller appears
under Other Devices as shown in the
picture below. If it does not skip the next
steps and go and check in portifitis there
as indicated in a later picture.

. C:_Tli CP2101 USE to UART Bridge Controller

Step 5
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CLTION

-- Computer

A Disk drives
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DYDY CD-ROM drives
524 Floppy disk contrallers
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@k Kevboards

Monikors
E@ MNebwork, adapters
c@ Qther devices

Right click on CP2101
USB to UART Bridge
Controller, than click on
Properties.

524 IDE aTAATAPI controllers

-- Mice and other pointing devices
]
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- Ports (COM & LPT
Sound, video and

Disahle

Uninstall. ..

Scan For hardware changes

Universal Serial B

-- System devices

Properties

Step 6



CP2101 USE to UART Bridge Controller Pro 2]

General | Diriwer |

.\> CP2101 USE to UART Bridge Contraller

Device type: Other devices
b anufacturer: rik oy
Location: CP2101 USE to UART Bridge Contraller

— Device statuz

Thiz device iz not configured carrectly. [Code 1] ;l

To reinztall the drivers for thiz device, click Reinstall Driver.

hd
Feinztall Diriver... I
Device uzage:
=& thiz device [enable) LI

CP2101 USB to UART Bridge Controller Pr el |

General Diriver I

.\> CP2101 USE to UART Bridge Controller

Drrivver Provvider: rikmowr

Cirivver D ate: Mat available
Drriver Version: Mot available
Digital Signer: MHat digitally signed

Mo driver filez are required or have been loaded for thiz device. To uninstall
the driver files For this device, click Uninstall. To update the driver filez for
thiz device, click Update Diriver.

[river Cetails... || Uninztall I Update Crriver... |

QF. | Cancel |

Step 8

The CP2101 USB to
UART Bridge
Controller window will
pop-up. Click on the
Driver tab.

Click on the Update
Driver Button. A Found
Mew Hardware window
will pop-up.



Upgrade Device Driver Wizard

Welcome to the Upgrade Device
Driver Wizard

Thiz wizard helps you uparade a device driver for a
hardware device,

Click on Next

To continue, click Mext.

< Back I Mesxt I Cancel

Step 9

Upgrade Device Driver Wizard

Install Hardware Device Dnvers

A device driver iz a software program that enables a hardware device to work, with
an operating system.

Thiz wizard upgrades drivers for the following hardware device:

CP2101 USE to UART Bridge Contraller
Click Next.

Upgrading to a newer verzion of a device driver may add functionality to or improve the
perfarmance of thiz device.

YWhat do vou want the wizard to do’?
=" Search for a suitable diiver for my device [recommended)

™ Dizplay a list of the known drivers for this device so that | can choose a specific
driver

< Back I Meut » I Cancel

Step 10



Upgrade Device Driver Wizard

Locate Driver Files
Where do you want Windows to search for driver files’?

Search for driver files far the following hardware dewvice:

@ CP2101 USE ta UART Bridge Cantraller

The wizard searches far suitable drivers in itz driver database on vour computer and in
any af the following optiohal search lozations that you specify.

To ztart the zearch, click Mest. IF pou are zearching on a floppy dizk or CO-ROM drive,
inzert the floppy disk or CD before clicking Mext.

Optional search locations:
[™ Floppy disk diives
[~ COD-ROM drives
V¥ Specify a location
[~ Microsoft Windows Update

¢ Back I Mext = I Cancel |

Step 11

Upgrade Device Driver Wizard

= x|
|nzert the manufacturer's installation disk inta the drive Ok, |
zelected, and then click OF.

Cancel

Copy manufacturer's files from;

F:hep2107 driversihafIN j Browse. ..

j

Step 12

Check Specify
a Location.
Uncheck all
the other
choices, than
click Next.

Click on Browse



Look in: @ Py
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File name: I".inf

Files of type: I Setup Information [ inf)

Open

i,

Cancel

Locate File

Step 13

Loak, in:

ky Computer

1 Taos
Cal
[ Torgmaster
] Toshiba
COTTP
3 U-Blox
2] Unique Technologies
] Vedic
] wavecom
[ Zarlink
] Zetex
by Computer
=4 3% Floppy [4:)
= Local Dizk [C:]
== Local Disk [D:]
== Local Dizk [E:]
Compact Disc [F: B
by Metwork, Places
] Adobe 5.0
[ awgbE42iu_free
] factbook
(] Magay
[ Mew Falder
[ OL& Display Corp for IRAP
[ OLA DISPLAY CORP [nvestor File
[ OLA images
CaPRs
3 Punk
I:l temp

~| « & g BE-

Click on the drop
down menu.
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=
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Open I
Cancel |

Step 14

Select your CDRom
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Loak in: Iﬁ' Compact Dise [F:) j " £ '

TUTORIAL
SE

res Click on CP2101

FrontEnd Drivers option
Links

DOCUPEN INTRO VIDED
APPLICATION WIDEOQS
LISER MANUAL
penTwain

cp2101 drivers

aukarun

File name: Iautnlun.inf j Open

Files of type: ISetup I nfarmation [ inf] j Cancel |

Step 15

LI
CMac
Click on the WIN

Folder

[

My Docu

=

File name: Iaulc:run.inf j Open
j Cancel

i

Files of type: ISelup Information [*inf]

Step 16



Laok in: |3 WIN x|« Bk

slabvxd
slabwzk
=] slabwdm Click on the
Slabbus option,
than click on
Open.
File name: Islabbus j Open I
Files of type: ISetup Infarmatian [* inf] j Cancel |
Step 17
Upgrade Device Driver Wizard |
Inzert the manufacturer's installation dizk, into the drive k. |
zelected, and then click OF.
Cancel |
Click OK

Copy manufacturer's files from:

Fucp2107 drivers Wik ;I Browsze. .. I

Step 18

Upgrade Device Driver Wizard

Driver Files Search Results o
The wizard has finizhed zearching for driver files for vour hardware device.

Pleaze wait while the wizard zearches for diiver files for the following hardware device:

@ CP2101 USE to UART Bridge Cantraller The wizard is
trying to install

Search location: your software.

= TN T Sinf

< Back I fdext = | Cahicel
Step 19




Found Mew Hardware Wizard

Hardware Wizard

To cloge this wizard, click Finish,

Completing the Found New

_\> CP2101 USE to UART Brdge Controller

Click on Finish.

Wwindows has finizhed installing the zoftware for this device. The drivers

should be ready
to use.

< Back I Finizh I [Canzel |

Step 20

E;, Device Manager
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ré’i Comrmunications Port (COMZ)

- W CP2101 USE to UART Bridge Contraller {COM3)

------ 5 Printer Port (LPT1)
EEI--CZBE Sound, video and game controllers

EEI-- Syskemn devices

B- ‘-' Universal Serial Bus controllers
CP2101 USE Composite Device
IJSE Rook Hub

WIA USE Universal Host Contraller

Step 21

To check that the drivers have
been properly installed, follow
steps 14 to go to Device
Manager. Once in Device
Manager click on the plus sign
next to Ports and the plus sign
next to Universal Serial Bus
Controllers as the figure
indicates. You should see
CP2101 USB Composite Device
under Universal Serial Bus
Controllers and CP2101 USB to
UART Bridge Controller next to
Ports. This indicates that the
drivers are properly installed.



Troubleshooting tips to update the driver from your Hard Drive when you receive the
error message “Cannot Connect to the Pen Scanner. Check the Cable Connection and try

again”. You will have downloaded the drivers from our website.

fFackl

[Maggyw A

Active Desktop  +

Mew Folder

arrange lcons k
Line Up [cons

Feefresh

Paste
Paste Shorbcut

= Shortouk

£ Eriefrase

% EBitrnap Image
Microsoft Weord Docume
Microsoft PowerPoink Pr

T L FOF o IE_):l wWeave Sound
1 % @ Microsoft Excel Worksh
MacPenTwa., . Busines Plan 4 DocuPen_R... Fach @ WWinZip File

Properties

Fack

Maggy adbeRdren.,. Bu

-'a
E

Right click anywhere
in your Desktop than
click on New, than
click on Folder

Right Click on the New
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] Search... the folder named CP2101

Drivers.
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Send To
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Copy
Paste

Create Shortout
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Download the drivers from our web site at the following link: www.planon.com/support.php

™| WinZip (Evaluation Yersion) - CPZ2101 Driver.zip

File Actions Options Help
e Qpen Favorites Add Extract Encrypt Wigw Checkout  Wizard
[ Type
Swstern file
Readme Docurment
Security Catalog
Setup Information
System file Open WinZip and
e i than highlight all the
; o files than click
Wirtual device driver
System file on the Extract tab.
Security Catalog
Swstem file
virtual device driver
Wirtual device driver
Setup Information
Setup Information
Setup Information
Application
Swstern file
Application
Configuration Settings
Application
Configuration Settings
Step 24
Follow steps 1 through 13 as when updating from the CD-Rom.
2lx]
Look in: m Desktop j =
History
ﬁ ) L{a]u:
sy My Documents
A My Computer Click on the Desktop
=4 31 Floppy 4] ers . option
=3 Local Dizgk [C] Datawind
= Local Disk (D) inyoices
= Local Disk [E:) Datawind::
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] Adobe 5.0
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d .4
Loak, in: I i Desktop j
My Mebwork Places .
— Click on CP2101
_ 1 0LA Display Corp for IRAP E:I shorkcuk ko Datawind Drivers Folder
E_-I Shorkcut ko invoices
ED Shortout bo Datawind:xx
[ Sharkcut bo Temp
E_-I Shorkcuk (23 bo Temp
_10LA DISPLAY CORP Investar File
_ ] avgesdzfu_free
File name: Islahbus.inf j Open I
Files of type: ISetup Information [%inf) j Cancel |
Step 26
2l
Look in: | (3 WwiN ~| e & E-
slabxd
slabwzk,
slaben Click on the
Slabbus option,
than click on
Open.
File name: Islahbus j Open I
Filez of type: ISetup Informatiorn [ inf] j Cancel |
Step 27

Upgrade Device Driver Wizard x|

Inzert the manufacturer's inztallation dizk into the drive 0E |
zelected, and then click OF.
_ el || Click on OK

Copy manufacturer's files from:

C:ADocuments and Settingshaltion u:arka:-chiia'\DeskLI Browse... I
Step 28




Follow step 19 through step 21 as in the case of updating the driver from the CD. In both
cases you may have to repeat the process.



